






















































































TRANSPORTATION AND PARKING
www.parking.appstate.edu
www.appalcart.appstate.edu/EN/US

Policy

Appalachian State University does not provide transportation for persons with disabilities around
campus or to or from their residences. However, Appal CART, a local transportation provider
(see www.appalcart.appstate.edu/EN/US), includes in its fleet in-town buses with wheelchair
lifts and newer “talking,” “low floor” buses to better serve persons with disabilities. If these
buses do not satisfy a student’s needs or she/he is unable to reach the AppalCART bus stop,
contact AppalCART, and ask about its paratransit van service.

In accordance with the Americans with Disabilities Act (ADA), Appal CART provides para-
transit (van) service to those eligible passengers who are unable to ride AppalCART’s fixed
routes serving the general public in Boone. The paratransit van operates only during the times
and in the areas served by the regular fixed-route bus. It does not travel in other areas or at times
that the fixed routes do not operate. (Other services may be available to fill those needs.) To
qualify for paratransit service, a person must complete an application and receive certification,
and this process may take several weeks. Paratransit rides will require a day’s notice after you
receive certification.

Parking

1. For General Information: see the parking link: www.parking.appstate.edu

2. Disability Parking: All faculty, staff, and students, including those with disabilities,
must obtain and properly display an Appalachian State University Parking Permit
appropriate to their category (e.g., Faculty/Staff, Student, Freshman, Graduate Assistant,
Retired, etc.). In addition, parking for persons with disabilities is governed by North
Carolina General Statutes, §§ 20.37.5, 20.37.6, and 20.37.6A.

A. N.C.G.S. § 20-37.6(a) provides that: “Any vehicle that is driven by or is
transporting a person who is handicapped and that displays a distinguishing
license plate, a removable windshield placard, or a temporary removable
windshield placard may be parked for unlimited periods in parking zones
restricted as to the length of time parking is permitted. This provision has no
application to those zones or during times in which the stopping, parking, or
standing of all vehicles is prohibited or which are reserved for special types of
vehicles. Any qualifying vehicle may park in spaces designated as restricted to
vehicles driven by or transporting the handicapped.”

B. Pursuant to N.C.G.S. § 20-37.6A, any vehicle displaying “an out-of-state
handicapped license plate, placard, or other evidence of handicap issued by the
appropriate authority of the appropriate jurisdiction may park in any space
reserved for the handicapped pursuant to G.S. 20-37.6.”
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C. Because wheelchair-accessible parking spaces are limited, individuals with
properly displayed distinguishing license plates or placards who do not require a
wheelchair-accessible space are encouraged to use other available spaces, if
possible, as a courtesy to those who do use wheelchairs.

D. Individuals with disabilities who wish to avail themselves of parking permitted
under N.C.G.S. § 20-37.6(a) must obtain from the North Carolina Division of
Motor Vehicles (DMV) and properly display a “distinguishing license plate” or “a
removable windshield placard or a temporary removable windshield placard”
pursuant to N.C.G.S. § 20-37.6(b) and (c). Applications for these license plates
and windshield placards may be obtained from the University Parking and Traffic
Department or the nearest office of the DMV. Pursuant to N.C.G.S. § 20-
37.6(cl), the initial application to the DMV must be “accompanied by a
certification of a licensed physician, ophthalmologist or of the Division of
Services for the Blind that the applicant is handicapped.”

E. N.C.G.S. § 20-37.6(¢) makes it unlawful:

1) To park or leave standing any vehicle in a space designated with a sign
[designating parking] for handicapped persons when the vehicle does not
display the distinguishing license plate, removable windshield placard,
or temporary removable windshield placard as provided in this section,
or a disabled veteran registration plate. . . . ;

2) For any person not qualifying for the rights and privileges extended to
handicapped persons under this section to exercise or attempt to exercise
such rights or privileges by the unauthorized use of a distinguishing
license plate, removable windshield placard, or temporary removable
windshield placard issued pursuant to the provisions of this section;

3) To park or leave standing any vehicle so as to obstruct a curb ramp or
curb cut for handicapped persons as provided for by the North Carolina
Building Code or as designated in G.S. 136-44.14. . . .

F. Violations of these provisions are punishable with penalties of “at least one
hundred dollars ($100.00) but not more than two hundred fifty dollars ($250.00),”
and a law enforcement officer “may cause a vehicle parked in violation of this
section to be towed.” N.C.G. S. § 20-37.6(f)(1) and (3)

Temporary Parking Privilege for Attendants Employed by or for Disabled Students Whose
Documented Disabilities Warrant the Employment of Such Attendants

Some students who reside on campus have disabilities, as documented consistent with the re-
quirements of the University’s Office of Disability Services, that warrant the employment of
attendants to assist them in their living quarters and elsewhere on campus. In order to provide
the attendant services that make possible and/or enhance such disabled students’ access to
education and campus life, such attendants must have access to parking in lots close to their
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client-students’ dormitories. Such access to parking for employed attendants will be provided on
the following basis:

1.

Policy

Temporary Parking Privilege: The temporary parking privilege will be limited to
current employees of a company or entity that provides attendant services to disabled
persons, including students of Appalachian State University.

Privilege Limited to Dates and Times Attendant Provides Services: The temporary
parking privilege will be limited to those days and times the employed attendants are on
campus to provide services to their student-clients.

Placard: The company or entity that provides attendant services must obtain and
provide to the attendants serving Appalachian State University’s disabled students a
magnetic sign or placard to be affixed to each attendant’s vehicle, designating that
vehicle as driven by an attendant-service provider employed by such company or entity.

Schedule of Services: The company or entity that provides attendant services must also
provide to each such attendant on a weekly basis a printed schedule showing: (1) the
name of the student-client to whom that attendant is providing services and (2) the dates
and times that attendant is expected to be on campus to provide such services. The
attendant must display this schedule on the dashboard of her or his vehicle to provide
Appalachian State University Parking personnel a basis for determining whether the
vehicle is parked on campus consistent with this policy.

ASU Students Employed as Attendants: If employed attendants are also Appalachian
State University students, they must register their vehicles and pay the requisite fees if
they wish to park on campus. However, they will have the privilege to park in a lot close
to the dormitory of their student-clients on the same basis as any other employed
attendant, i.e., only on those days and times they are providing services to their student-
clients.

BARRIER REMOVAL AND/OR SNOW REMOVAL
www.grounds.appstate.edu

Snow Removal

If a student with a disability is not able to attend classes on a given day due to insufficient snow
removal at designated accessible parking spaces or at accessible routes leading to entrances to
buildings where classes are located, the ODS will advocate on behalf of the student to receive
accommodations with respect to any missed classes and, as appropriate, extended due dates with
respect to assignments.

Barrier Removal

Appalachian State University is committed to providing a barrier-free environment to every
extent possible. Students should notify the ODS of any restrictions limiting access to a course,
program, or activity. Appropriate accommodations will be extended wherever practicable.
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Procedure

When a student with a disability attempts to go to class and finds the accessible route blocked,
she/he will immediately notify one of three possible contact people for barrier/snow removal, in
the following priority order:

(1) Grounds/Snow Removal
(828) 262-3190 ext. 133 or bryanjl@appstate.edu
(2) Campus Police/Elevator Service
(828) 262-2150
(3) Design & Construction/Construction Projects
(828) 262-4961
(4) Compliance Officer
(828) 262-2124  howerd@appstate.edu
(5) Office of Disability Services
(828) 262-3053 wehnerst@appstate.edu

When a student with a disability attempts to go to class and finds the accessible route blocked,
she/he will immediately notify the instructor of the class being missed. E-mail is the preferred
contact method, and a copy of the e-mail should be sent to the Director of the ODS. A follow-up
telephone call by the student is recommended. Individual arrangements for missed assignments
can be made between the student and instructor. The Director of the ODS can verify the
University’s responsibility for such accommodation(s) due to a barrier, as well as facilitate
additional accommodations as deemed necessary.

NOTE-TAKING
www.ods.appstate.edu

Policy

For a number of students with physical impairments, learning disabilities and some other
disorders, listening to lectures while taking notes at the same time is extremely difficult, if not
impossible. Support services, such as note-taking, may be a reasonable accommodation for
providing equal opportunity and access to information at Appalachian State University.

Procedure

1. The student must be registered with the ODS.
2. The student’s documentation must establish that the student is eligible for the academic
accommodation of alternative note-taking strategies.
3. Students must attend class regularly. The provision of a note-taker is not a replacement
for class attendance.
4. Note-takers can offer their services voluntarily or be paid a small stipend at the end of the
semester.
5. Students may employ the following strategies on their own:
a. Students may use their personal tape recorder to record lecture(s).
b. Students may utilize a laptop for typing their own notes.
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c. Students may exchange notes with other students in their class so they have a
second set for reference.

d. Students may ask other students in their class for a copy of their notes and to
serve as "voluntary" note-takers for them.

e. Students may ask instructors for a copy of their notes, Power Point presentations,
overheads, handouts, etc. (if available), prior to classes.

(Note: Some professors prefer not to provide these materials to students)
6. The ODS will also help facilitate a note-taker for a particular class by:

a. Providing the student with written instructions to give to the instructor, granting
the instructor permission to announce that a note-taker is needed for a student in
that particular class.

b. Providing duplicate note-taking paper upon request.

c. Providing, upon request, detailed guidelines for "best practices" for facilitating the
note-taking process for students with disabilities.

The student and/or professor will send the note-taker to the ODS where she/he will sign a

contract for services if she/he chooses to receive the small stipend.

COURSE SUBSTITUTIONS/WAIVERS
www.ods.appstate.edu

Policy:

Students with disabilities are expected to complete all academic requirements necessary for
graduation from Appalachian State University. In addition to courses required for a major, all
students must meet specific requirements under the University's Core Curriculum.

Students entitled to protection under the Americans with Disabilities Act of 1990 and the
Rehabilitation Act of 1973, Section 504, may make written requests for course substitutions
and/or waivers if the student's disability substantially limits the successful completion of a
"required” course.

Procedure:

1. The student making a request for a course substitution or waiver must be (i.) registered
with the ODS and entitled to the protections of the ADA and/or Section 504 of the 1973
Rehabilitation Act and (ii.) impacted in a significant way as to the student’s ability (or
lack thereof) to satisfy the academic requirement at issue.

A. The Director for the ODS is the person designated to receive documentation of a
disability and to make a preliminary eligibility determination.

B. A committee composed of the Director of ODS, Compliance Officer, Department
Chair, College Dean, Course Professor, and any other professional deemed
appropriate to the committee, will make and document a determination that:

1. The student does not have a “disability” as legally defined and is thus not
eligible for modifications to the academic program; or,
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2. The student has a disability that is “not substantially limiting” as it relates to
the student’s ability to learn the course content in question, and the student is
thus not eligible for modifications to the academic program; or,

3. The student has a disability that substantially limits the student’s ability to
learn the course content, and the student is thus eligible for modifications to
her or his academic program.

C. If the committee makes determination #3, the procedure will continue. If the
committee makes determination #1 or #2, a course substitution or waiver will be
denied.

2. Once a determination has been made that the student has a disability that will
substantially limit her or his ability to learn in a particular course, the committee will:

A. Determine the purpose of the course requirement at issue within the degree
requirements for the student’s major. Specifically, the committee will:

1. Determine what skills and/or knowledge students are expected to gain through
completion of the requirement;

2. Determine whether the course is a non-waivable prerequisite for licensing in
the field for which the student seeks her or his degree;

3. Consider whether there are courses within the relevant department(s) or
disciplines with requirements and goals that might approximate or be
substituted for those of the course at issue.

a. If the committee identifies one or more potential substitute courses, the
committee should determine, for each such potential substitute course,
whether the student’s disability is “not substantially limiting” as it
relates to the student’s ability to learn the course content in question.

b. Any potential substitute course in which the student’s disability is
substantially limiting as it relates to the student’s ability to learn the
course content will not constitute a viable substitute for the original
course.

B. After the relevant considerations and alternatives have been examined, the
committee must make a judgment about whether another available course could
be substituted without fundamentally altering the program of study, including—if
applicable—prerequisites for licensure.

C. If, after engaging in the deliberative process, the committee concludes that there
IS no reasonable substitute for the required course, and that the elimination of the
requirement would result in a fundamental alteration of the program of study,
neither the ADA nor Section 504 requires that the University make a substitution
or waive the course.

D. If the committee decides that a reasonable substitute does exist, the opportunity to
take the substitute class shall be extended to the student.
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E. If the student agrees to accept and enroll in an offered substitute class, the matter
shall be closed.

F. If the student declines to enroll in an offered substitute class, the student shall be
asked to identify one or more alternative solutions that have not been previously
considered by the committee and that do not fundamentally alter the program of
study, including—if applicable—prerequisites for licensure.

G. If the student fails to identify an alternative solution that does not fundamentally
alter the program of study, the matter shall be closed. The Director for the ODS
shall provide written notice of such closure to the student.

H. If the student identifies an alternative solution that was not previously considered
by the committee and the committee agrees the alternative solution does not
fundamentally alter the program of study, the negotiations to resolve the matter
are at an end and the matter shall be closed. The Director for the ODS shall
provide written notice of such closure to the student.

I. If the committee determines that the student’s alternative solution fundamentally
alters the program of study, the negotiations to resolve the matter are at an end
and the matter shall be closed. The Director for the ODS shall provide written
notice of such closure to the student.

J. The student shall be advised that she or he may appeal an adverse decision by the
committee to the Provost, whose decision shall be final. Any such appeal shall be
in writing and must be submitted to the Provost within twenty (20) calendar days
from the date the student receives notice of the adverse decision.

K. The deliberative process shall be well documented. All parties involved will be
properly notified, in writing, of the resulting decision(s).

ALTERNATE TESTING ACCOMMODATIONS
www.ods.appstate.edu

Policy

Alternative testing is provided for qualified students and is intended to allow students with
disabilities the equal opportunity to succeed in the college setting. Accommodations may include
a distraction-reduced testing environment, reader or scribe, word processor with spell check,
enlarged print, and extended time, as well as other individually tailored provisions. Appropriate
accommodations are based on current documentation of a disability and determined by the
Director and/or Assistant Director for the ODS. A student with a disability must meet with her
or his individual instructor and discuss her or his accommodation plan for alternate testing prior
to the first test occurrence.

Procedure

All exams with alternative testing accommodations will be given at the same time as the exam is
given to the rest of the class, unless other arrangements are made per the instructor's direction. If
the student arrives late to take the exam, that time will be subtracted from the total allotted
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amount. No materials, other than the exam and those indicated by the instructor, will be allowed
in the testing environment. Book bags, jackets, hats, cell phones, and other personal belongings
are placed in a separate room during exam administration. All testing materials, including any
scratch paper used, will be returned to the instructor. The following process will be adhered to
when requesting the alternate testing accommaodation:

1. The student will have completed registration with the ODS and have been found eligible
for the alternative testing accommodation.
2. The student will utilize the pink Testing Accommodation Request form by:
a. Completing the form as indicated prior to each examination.
b. Discussing the accommodation with the instructor and obtaining her/his
signature.
c. Returning the completed form to the ODS three full school days prior to the
examination
3. The ODS will receive the examination, administer it and return the test to the applicable
departmental office administrator, unless otherwise instructed.

The ODS insures the security of the test environment. All tests/exams are kept in a secured filing
cabinet in a locked room. Students are monitored during their test/exam. Upon completion, all
tests/exams are hand delivered to the departmental administrator prior to 5:00 P.M. of the same
day.

GRIEVANCE/HEARING PROCEDURE
WWW.equity.appstate.edu

Policy

Any student having a grievance related to the determination of and/or provision of disability-
related services and accommodations through the ODS at Appalachian State University is
entitled to prompt and equitable resolution of her/his complaint:

Procedure

Students who believe they have been subjected to discrimination or treated unfairly must follow
established procedure. There are two avenues for reporting such complaints.

1. Director of the Learning Assistance Program, D.D. Dougherty Hall

A student may report her or his complaint to the Director of the Learning Assistance
Program (LAP), D. D. Dougherty, (828) 262-2191. The Director is the immediate
supervisor of the ODS. The complaint must be in writing (Grievance Form provided) and
include the nature of the complaint; date(s) of alleged incident(s); information about
attempts to resolve the complaint with the ODS staff; and the results of such attempts.
The student will sign a release form to permit appropriate persons to review and
investigate confidential information or documentation in the complaint.

The Director of the LAP shall determine if the complaint warrants an administrative
review. If the Director decides that a review is not warranted, she/he will contact all
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involved parties, informing them of a decision and the reasons thereof. The decision will
be in writing.

If the Director of the LAP believes a complaint requires a more comprehensive review,
she/he shall convene a panel of three (3) to four (4) members to review the complaint.
The panel will include relevant personnel knowledgeable about the nature of the
complaint. The student may designate a faculty member or staff advocate to attend the
review meeting along with the student.

The review panel will convene in a timely manner and review the student's
complaint. A summary of the panel's finding will be forwarded to all panel
members and the student, informing them of the decision.

2. The Equity Office, I.G. Greer

A student may report her or his complaint to the Equity Office, I. G. Greer, (828) 262-
2144. Established procedures will be followed. Please refer to the Equity Office’s
website (www. equity.appstate.edu) for detailed information, as well as to the Appal-
achian State University Undergraduate General Bulletin, 2005-2007, page 24.

SERVICE ANIMALS
www.ods.appstate.edu

Policy

The Americans with Disabilities Act (ADA) states that businesses and organizations that serve
the public must allow people with disabilities to bring their service animals into all areas of the
facility where customers are normally allowed to go.

North Carolina Statute states that it is unlawful to disguise a dog as an assistance dog, or deprive
a visually impaired person, a hearing impaired person, or a mobility impaired person of any
rights granted the person pursuant to G.S. 168-4.2 through 168-4.4. Appalachian State
University, which receives federal and state funds, adheres to these policies regarding service
animals.

The ADA defines a service animal as any guide dog, signal dog, or other animal individually
trained to provide assistance to an individual with a disability. Service animals perform some of
the functions and tasks that the individual with a disability cannot perform. Examples of service
animals would be a seeing-eye dog used by some individuals who are blind, a service animal
alerting persons with hearing impairments to sounds, and/or a service animal pulling wheelchairs
or carrying and picking up things for persons with mobility impairments.

A service animal is not a pet. A service animal may be excluded from campus or classrooms
when the animal's behavior poses a threat to the health or safety of others. A service animal may
be excluded if it becomes disruptive and fundamentally alters the nature of the class,
performance, lecture, movie, or play—for example, if a dog barks during one of the above-
mentioned situations.
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Procedure

Students who qualify for these rights must:

1.

N

Possess a tag issued by the Department of Health and Human Services, pursuant to G.S.
168-4.3, stamped “NORTH CAROLINA PERMANENT REGISTRATION” and a reg-
istration number OR by showing that the animal is being trained or has been trained.
Have the service animal trained by an appropriate agency.

Provide proper documentation of disability and service animal registration to the Office
of Disability Services in D.D. Dougherty Hall, Room 222,
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I11. UNIVERSITY-WIDE RESOURCES

Students with disabilities are fully integrated into the University, participating in regular classes
and learning activities. Accommaodations based on disability documentation ensure equal access.

Appalachian State University offers a full range of those programs and services typically found
on a postsecondary campus. Students with disabilities are encouraged to take full advantage of
these programs and services.

For more information on the following resources, please visit their websites or call.

A. ACADEMIC RESOURCES

LEARNING ASSISTANCE PROGRAM

e The Office of Disability Services www.ods.appstate.edu (828) 262-3053/56

e University Tutorial Services www.tutoring.appstate.edu (828) 262-3060

e Departmental Help Labs www.tutoring.appstate.edu

-Math
-Physics
-Accounting

e Supplemental Instruction www.si.appstate.edu (828) 262-6089

e Learning Skills Services www.lIss.appstate.edu (828) 262-3044

e Student Support Services www.sss.appstate.edu (828) 262-3046/8662

e Academic Services for Student Athletes www.ssa.appstate.edu (828) 262-2291

UNIVERSITY WRITING CENTER

e www.writingcenter.appstate.edu (828) 262-3144

ACADEMIC ADVISING CENTER

e www.advising.appstate.edu (828) 262-2167

CAROL GROTNES BELK LIBRARY AND INFORMATION COMMONS

e www.library.appstate.edu (828) 262-2186
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UNIVERSITY BOOKSTORE

e wWww.bookstore.appstate.edu (828) 262-3070

ACADEMIC COMPUTING SERVICES

e Www.acs.appstate.edu (828) 262-6266

TESTING CENTER

e www.testing.appstate.edu (828) 262-6801

B. HEALTH RESOURCES

MARY S. SHOOK STUDENT HEALTH SERVICES

e www.healthservices.appstate.edu (828) 262-3100

COUNSELING AND PSYCHOLOGICAL SERVICES CENTER

e www.counseling.appstate.edu (828) 262-3180

UNIVERSITY WELLNESS CENTER

e www.wellness.appstate.edu (828) 262-3148

COMMUNICATION DISORDERS CLINIC

e www.lre.appstate.edu/programs/cdclinic/index.htm (828) 262-2185

-Hearing Aid Program
-Language Learning Center

PEER CAREER CENTER

e WwWw.peercareer.appstate.edu (828) 262-2029

CAREER DEVELOPMENT CENTER

e Www.careers.appstate.edu (828) 262-2180
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C. MISCELLANEOUS RESOURCES

APPALACHIAN & COMMUNITY TOGETHER (ACT)

e Wwww.act.appstate.edu (828) 262-2193

RESIDENCE LIFE

e www.reslife.appstate.edu (828) 262-2160

PARKING & TRAFFIC DEPARTMENT

e www.parking.appstate.edu (828) 262-2878

APPLALACHIAN STATE UNIVERSITY POLICE DEPARTMENT

e www.police.appstate.edu (828) 262-8000
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DISABILITY DISCLOSURE FORM
(To Be Completed By The Student)

To the Student:

The Office of Disability Services (ODS) has been designated to assist students with disabilities. In order to provide this
assistance, it is necessary to identify students with disabilities in a timely manner. We are asking your cooperation in
completing this questionnaire if you plan to request assistance. Please remember that any information you provide is
strictly voluntary. This information will be shared with officials, including faculty, responsible for assisting you in meeting
your special needs.

Under applicable law, a person with a disability is one who: (l) has a physical or mental impairment that substantially
limits one or more of the major life activities of such individual; (2) has a record of such impairment; or (3) is regarded as
having such an impairment. (29 U.S.C. 706) (42 U.S.C. 12102)

Name Social Security Number
Address, City, State, Zip
Enrollment Date Classification: Fr._ Soph.  Jr.__ Sr._ Grad.

Please check the appropriate response(s):

1. Do you have a disability that substantially limits one or more major life activities (i.e., walking, seeing, hearing, speaking,
breathing, learning, and working).? Yes __ No__
If the answer to this question is "'"No"", do not complete or return this form; if yes, please continue.

2. What is the nature of your disability? 3. Limited major life activity involved:
(Check all that apply) (Check all that apply)
a. Hearing impaired/ deaf a. Reading
b. Visually impaired/blind b. Writing
c¢. Traumatic brain injury c. Mathematics
d. Cerebral Palsey d. Walking
e. Epilepsy e. Talking
f. Diabetes f. Participating in physical activity
g. Learning Disability g. Understanding spoken language
h. Attention Deficit Hyperactivity Disorder/ h. Climbing stairs
Combined Type or Inattentive Type i. Hyperactivity, inattention, distractible__
i. Mobility impaired j. Other:

Nature of impairment:

j. Chronic Health IlIiness
Nature of impairment:
k. Other (be specific)

PLEASE RETURN THIS FORM ALONG WITH PROPER DOCUMENTATION EXECUTED BY AN EXPERT IN THE
FIELD OF THE DISABILITY:

1) LD/ ADHD/ ADD require an in-depth psychological evaluation report, current within three years of arrival date.
2) Psychiatric evaluations must be current within six months of arrival and meet a DSM—IV code.
3) Medical issues require an in-depth medical evaluation current within six months of arrival.

Office of Disability Services
222 D. D. Dougherty Building
Appalachian State University
Boone, NC 28608
(828) 262-3053 Fax (828) 262-6834
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GRIEVANCE FORM for APPALACHIAN STATE UNIVERSITY
For Complaints of Discrimination or Noncompliance with Federal or State Regulations
Requiring Nondiscrimination

Name of Grievant:

Local Address:

Local Telephone:

E-mail Address:

Summarize the Nature of the Grievance:

(Attach additional sheets if necessary)

Please describe the remedy requested involving this alleged incident or occurrence:

(Attach additional sheets if necessary)

Signature:

Date:

Appalachian State University is committed to equality of educational opportunity and does not discriminate against
applicants, students, or employees on the basis of race, color, national origin, religion, gender, age, disability, or sexual
orientation. Appalachian also actively promotes diversity among students and employees.

38



National Resources and Organizations

(not all inclusive)

Postsecondary

Association on Higher Education and
Disability (AHEAD)

P.O. Box 21192

Columbus, OH 43221-0192
614-488-4972 voice/TTY
614-488-1174 FAX

www.AHEAD.org

General Information

DO-IT (Disabilities, Opportunities,
Internetworking, and Technology)
Seattle, WA 98195-5670
206-685-3648

206-221-4171 FAX
www.washington.edu/doit

Educational Testing Services
Rosedale Road

MS N-49

Princeton, NJ 08541
609-683-2739

www.ets.org

HEATH Resource Center

One Dupont Circle, N.W., Suite 800
Washington, DC 20036-1193
202-939-9320 voice
800-54-HEATH voice/TTY
202-833-4760 FAX

E-mail: HEATH@ace.nche.edu

Information Center for Individuals
with Disabilities (ICID)

20 Park Plaza, Room 330

Boston, MA 02116

617-727-5540
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Legal

Council for Exceptional Children
(CEC)

1920 Association Drive

Reston, VA 22091-1589
703-620-3660 voice

703-264-9446 TTY

703-264-9494 FAX
www.cec.sped.org

Department of Education
Office for Civil Rights

330 C Street, SW
Washington, DC 20202-2720

Department of Justice
ADA Information
(800) 514-0301

www.doj.gov

Cateqgories of Disabilities

Attention Deficit/ Hyperactivity
Disorders

Children and Adults with Attention
Deficit Disorders (C.H.A.D.D.)

499 Northwest 70" Avenue, Suite 101
Plantation, FL 33317

954-587-3700 voice

800-233-4050 voice

954-587-4599 FAX

www.chadd.org

Learning Disabled

International Dyslexia Association
(IDA) (or Orton Dyslexia Society)
8600 LaSalle Road, Suite 382
Baltimore, MD 21204-6020
410-296-0232 voice
800-ABCD-123 for Messages



410-321-5069 FAX
www.interdys.org

Learning Disabilities Association of
America (LDA)

4156 Library Road

Pittsburgh, PA 15234-1349
412-341-1515 voice

412-344-0224 FAX

www.ldanatl.org

National Center for Learning
Disabilities (NCLD)

381 Park Avenue South, Suite 1420
New York, NY 10016
212-545-7510

212-545-9665 FAX

National Network of Learning
Disabled Students (NNLDA)
800 N. 82" Street

Scottsdale, AZ 85257
602-941-5112

Council for Learning Disabilities
P.O. Box 40303

Overland Park, KS 66204
913-492-8755

Visually Impaired/ Blind

Bookshare.org

480 California Avenue
Palo Alto, CA 94306
650-475-5440
650-475-1066 FAX
www.bookshare.org

Clovernook Center for the Blind and
Visually Impaired

7000 Hamilton Avenue

Cincinnati, OH 45231

513-522-3860 x-2224

513-728-3946 FAX
www.clovernook.org
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Enabling Technologies
1601 NE Braille Road
Jensen Beach, FL 34957
772-225-3687
www.brailler.com

Guiding Eyes for the Blind
611 Granite Springs Road
Yorktown Heights, NY 10598
914-245-4024

800-942-0149
www.guiding-eyes.com

Library of Congress, National Library
Service for the Blind and Physically
Handicapped

1291 Taylor Street, NW

Washington, DC 20542

800-424-8567

Materials Development Center

Stout VVocational Rehabilitation Center
University of Wisconsin-Stout
Menomonie, WI 54751

715-232-1342

Recording for the Blind & Dyslexic
(RFB&D)

20 Roszel Road

Princeton, NJ 08540

609-452-0606 voice

800-221-4792 voice (book orders only)
609-520-7990 FAX

www.rfbd.org

Hearing Impaired

Alexander Graham Bell Association
for the Deaf

3417 Volta Place N.W.

Washington, DC 20007-2778
202-337-5220 Tel

202-337-5221 TTY

202-337-8314 FAX

www.agbell.org




Association of Late-Deafened Adults,
Inc. (ALDA)

10310 Main Street, #274

Fairfax, VA 22030

404-289-1596 Voice/TTY

Caption First, Inc.
P.O. Box 1924
Lombard, 111 60148
800-825-5234
888-957-5234 FAX

Helen Keller National Center
Regional Office

4330 Shawnee Mission Parkway, Suite
108

Shawnee Mission, KS 66205-2522
913-667-4562 Voice/TTY

National Association for the Deaf
814 Thayer Avenue

Silver Springs, MD 20910-4500
301-587-1788

301-587-1789 TTY

www.nhad.org

National Information Center on
Deafness

Gallaudet University

800 Florida Avenue, NE
Washington, DC 20002
202-651-5051

202-651-5052 TTY/TTD

Self Help for Hard-of-Hearing People
(SHHH)

7910 Woodmont Avenue, Suite 1200
Bethesda, MD 20814

301-657-2248

301-657-2249 TTY
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Other Health Impaired

Brain Injury Association

1776 Massachusetts Avenue, NW
Suite 1000

Washington, DC 20036
800-444-6443

202-296-6443

www.biausa.org

Epilepsy Foundation of America
4351 Garden City Drive, Suite 406
Landover, MD 20785
301-459-3700

800-332-2070 TTY

www.efa.org



North Carolina State Agencies

(not all inclusive)

North Carolina Department of

Health and Human Services
www.dhhs.state.nc.us/

Division of Services for the Deaf and
Hard of Hearing

319 Chapanoke Rd., Suite 108
Raleigh, NC 27603

919-733-2963 VITTY

Division of Services for the Blind
309 Ashe Avenue

Raleigh, NC 27606-2165
919-733-9822

Vocational Rehabilitation
805 Ruggles Drive
Raleigh, NC 27611-6053
919-855-3500

Reqgional Resource Centers

Asheville Regional Resource Center
Asheville Office Park

31 College Place, Bldg. A, Suite 109
Asheville, NC 28801

800-681-7998

Charlotte Regional Resource Center
4401 Colwick Road, Suite 409
Charlotte, NC 28211

800-366-0510

800-362-0903 TTY

Morganton Regional Resource Center
517- C Fleming Drive

Morganton, NC 28655

800-999-8915

800-205-9920 TTY
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Raleigh Regional Resource Center
335 Ashe Avenue, Penland Bldg.
Raleigh, NC 27606

800-851-6099

800-322-8861 TTY

Wilmington Regional Resource Center
201 N. Front Street, Suite 405
Wilmington, NC 28401

800-851-6099

800-205-9916 TTY

Wilson Regional Resource Center
308 Broad Street

Wilson, NC 27893

800-999-6828

800-205-9925 TDD

North Carolina Assistive

Technology Project
WWW.ncapt.org

Eastern Region

2313 Executive Park Circle
Greenville, NC 27834
919-830-8575 V/TDD

North Central Region

3333 Silas Creek Parkway
Whitaker Rehabilitation Center
Winston-Salem, NC 27013
336-761-2290 V/TDD

South Central Region

1110 Navaho Drive, Suite 101
Raleigh, NC 27609
919-850-2787



Western Region

1200 Blythe Boulevard
Rankin Building
Charlotte, NC 27203
704-355-2703 V/TDD

Mountain Region

24 Steeple Road, Suite A
Sylva, NC 28779
828-631-9461 V/TTY

Other Helpful Resources

Adaptive Technology Center
1110 Navaho Drive, Suite 105
Raleigh, NC 27609

Careline
800-662-7030
Services-Advocacy

Disability Hotline
800-638-6810

NC Registry of Interpreters for the Deaf
1245 Amy Lee Trail

Kernersville, NC 27284

336-993-0824
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Scholarship and Financial Aid Resources

Alexander Graham Bell Association
for the Deaf

202-337-5220 Voice/TTY

(limited to individuals who are deaf or
hard of hearing)

American Council of the Blind
800-424-8666

(2:30-5:30 p.m. EST)

(limited to individuals who are legally
blind or visually impaired)

American Foundation for the Blind
800-232-5463

Association for Education and
Rehabilitation of the Blind and
Visually Impaired
703-823-9690

Blinded Veterans Association
800-669-7079

(limited to children and spouses of
blinded veterans)

Central Intelligence Agency (CIA)
Personnel Representative
Undergraduate Scholar Program
800-JOBSCIA

703-482-0677

Chairscholars Foundation, Inc.
Hugo and Alicia Keim
813-920-2737

(limited to high school seniors and
college freshman who have a serious
physical disability)

Council of Citizens with Low Vision
International (CCLV)
800-733-2258
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Electronic Industries Foundation
703-907-7400

703-907-7422 TTY

(limited to students with disabilities who
are pursuing undergraduate or graduate
studies directly related to the electronics
industry)

Foundation for Exceptional Children
703-264-3507

Foundation for Science and Disability,
Inc.

Richard Mankin, Grants Committee
Chair

503 NW 89" Street

Gainesville, FL 32607-1400

(limited to science students with a
disability entering a Master’s or
Doctorate degree program in
engineering, math, computer science, or
medicine)

The Geoffrey Foundation
207-967-5798

(limited to individuals who are deaf or
hard of hearing and utilizing an
auditory/verbal approach to
communication)

Graduate Fellowship Fund
Gallaudet University Alumni
Association

Alumni Office

202-651-5060 Voice/TTY
(limited to Ph.D. students who are
hearing impaired)

Immune Deficiency Foundation
800-296-4433

(limited to students with primary
immune deficiency)



Jewish Braille Institute of America
212-889-2525

(offered to students who are legally blind
and wish to become rabbis, cantors, or
Jewish educators)

La Sertoma International
913-287-3119

(limited to graduate students who are
preparing to assist people who are blind)

Lighthouse, Inc.

212-821-9559

(limited to students who are legally blind
who attend schools and have legal
addresses in one of these states: NY, NJ,
CT, PA, and New England states)

National Association of the Deaf
301-587-1788

301-587-1789 TTY

(limited to graduate students who are
deaf or hard of hearing)

National Clearinghouse for
Professions in Special Education

The Council for Exceptional Children
800-641-7824

703-264-9476

703-264-9480 TTY

(limited to those who are preparing to
enter the field of special education)

National Federation of the Blind
410-659-9314

National Hemophilia Foundation
800-42-HANDI

National 4-H Council
301-961-2800
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NationsBank Abilities Scholarship
Program

864-268-3363

(awarded to students with disabilities
who have permanent residence or attend
school in AR, DC, FL, GA, IL, IA, KS,
KY, MD, MO, NM, NC, OK, SC, TN,
TX, and VA; applicants must retain a 3.0
cumulative GPA and have declared an
interest in finance, business, or computer
systems)

Parke Davis Epilepsy Scholarship
Award

800-292-7373

(limited to students with epilepsy who
are pursuing a college education)

The President’s Committee on
Employment of People with
Disabilities

202-376-6200

Recording for the Blind and Dyslexic
609-452-0606

(limited to students who are blind or
dyslexic or who have learning
disabilities)

Spina Bifida Association of America
800-621-3141

Tony Orlando Yellow Ribbon
Scholarship National Tourism
Foundation

800-682-8886

(limited to students with physical and/or
sensory disabilities who are planning a
career in the travel and tourism industry)

Venture Clubs Student Aid Award
and Venture Clubs of America
215-557-9300

(offered to individuals with physical
disabilities who are in need of further
education)



Very Special Arts Young Soloists
Program

800-933-8721

202-628-2800

202-737-0645 TTY

(limited to students aged 25 and under
studying selected musical instruments)
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Alternate Testing Accommodation Request
This student is qualified for academic accommodations under Section 504 of the
1973 Rehabilitation Act and Americans with Disabilities Act (ADA). For more
information contact Suzanne Wehner at #3053 or Maranda Maxey at #3056.

1. COMPLETED BY STUDENT and return to the ODS three days prior to test.

Student Name Instructor

Course Name and Number

Building Name/Floor Department

Date of Test Time of Test

Eligible for: Time and A Half Distraction-Reduced Environment Enlarged Print
Reader/Scribe  Computer

Define any special needs

2. COMPLETED BY INSTRUCTOR:

Time allotted for REGULAR test administration

Please CIRCLE any materials that may be used in the testing situation:
Books Dictionary Notes/Data Sheet Spell Check on Computer
Calculators Diagrams Formulas/Tables  Other:

The Office of Disability Services will RECEIVE the test by:
E-MAILING test to ODS Director wehnerst@appstate.edu
Delivering through Campus Mail (must be mailed 2 days prior)
Hand delivery to the ODS by your department. WHEN?
Pickup by the ODS in departmental office day before exam

*When completed, test will be hand delivered to the departmental secretaries unless
specified here

**As a faculty member, | understand and agree to comply with Federal and State Law
regarding the “reasonable accommodation” of alternative testing for eligible students
identified with disabilities.

Instructor Signature Date
Email address Phone
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ACCESSIBILITY GUIDE FOR PERSONS
WITH
MOBILE, HEARING, AND VISUAL IMPAIRMENTS

Members of the Office of Disability Services (ODS) have inspected all of the University's
buildings to ensure accessibility for mobile and visually challenged persons. This
extensive project resulted in the publication of A Descriptive Analysis of the
Accessibility of the Buildings and Grounds of Appalachian State University for People
with Mobile, Hearing, and Visual Impairments, 2002. A detailed description of
entrances, exits, stairs, and elevator accesses and restrooms are given in context with the
Administration Buildings, Classroom Buildings, Residence Halls, and Student Support
Buildings, as well as campus parking lots and the University Grounds.

A copy of this publication can be obtained, free of charge, through the ODS located in
Room 222 of D.D. Dougherty Hall or through the University Compliance Office located
in Room 128 of the B.B. Dougherty Administration Building. It also may be found on
the website of the Office of Compliance Programs.
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